
      
FREE PET Odor and Stain Removal Tips 

413-532-3990 
 
 
Have you just finished potty training your new puppy?  There is often great relief when your 
young dog finally gets that they are supposed to go outdoors to use the bathroom, but with 
that relief often comes the realization that in your home you have a huge pet odor removal 
problem.  When your new puppy goes to the bathroom around the home, it can be difficult to 
get the stains out of the floor, let alone get all of the smells out of the carpet and carpet 
padding. 
 
The problem with puppies is that they often might use places that you did not even see, so 
you may have missed the opportunity to keep the urine from soaking into the carpet padding.  
If you have linoleum floors, the urine can also seep down below the surface of the floor and 
into the flooring, causing unwanted scents.  While your puppy may now be potty trained, 
your house might smell more like a kennel than ever!  Who wants to return to the home after 
a long day at the office only to find that their home is almost uninhabitable?  This 
unwelcome greeting upon entering the home is generally the beginning of the pet odor 
removal process for most homeowners. 
 
As dogs age, they often are not able to get outside before they have to urinate.  This can 
bring back all of those bad memories of getting rid of the lingering scents of potty training 
puppies.  The problem with older dogs is that they usually do not mean to go in the house, 
but they simply cannot hold it for as long as they once could, or they simply are not aware 
enough to realize that they are doing something that they normally wouldn’t do.  Pet odor 
removal can again become a problem for the pet owner, especially if the dog is an inside dog 
and spends a lot of time alone.  What can you do? 
 
If you visit any store you will find that there is probably a whole aisle dedicated to 
eliminating the lingering scents associated with the accidents that your puppy has left 
behind, as well as with the messes that older adult dogs leave around the house.  
Unfortunately, most of these products are chemical based and will only cover up the 
problem and not really eliminate it.  This is annoying because you will think that you had 
gotten rid of the smells, but then after a couple days or weeks the scent is back, with the 
addition of a faint chemical smell. 
 
If you want a true pet odor removal technique, you may want to check out Natures Miricles.  
This is a company that offers a wide variety of products, you may also conceder getting an 
air purifier they will help dog and even cat owners eliminate unwanted scents in their home 
for good.  The reason is that  air purifiers remove all of the toxins and bacteria that are 
causing the dirty scents, leaving the home smelling fresh and clean like it should.   
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RUN SPOT RUN - URINE SPOTS 
 

What should you do when your pet “goes on the carpet”? Are puppy puddles putting you in 
a particular predicament? Well, not to worry, that's what we are here for. 

First of all, if you have a pet that is prone to urinate on the carpet, take a quick walk through 
your home each day when you get home. The quicker you get to a pet stain the better. 

Some technical tips on urine: When urine is first excreted, it is on the acid side of the pH 
scale and very easily removed. Within hours of being exposed to oxygen it turns to an 

alkaline pH. 
 
 
 

When this happens it will continue to increase in alkalinity to the point of becoming 
practically ammonia. This explains the ammonia like odor. At this stage the urine 

dramatically affects the dye structure of the carpet. To clean the urine spot: Mix 1 part white 
vinegar to 2 parts water and clean with a white terry towel.  Have you just finished potty 
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What should you do when your pet “goes on the carpet”? Are puppy puddles putting you 

in a particular predicament? Well, not to worry, that's what we are here for. First of all, if 
you have a pet that is prone to urinate on the carpet, take a quick walk through your home 

each day when you get home. The quicker you get to a pet stain the better. 

Some technical tips on urine: When urine is first excreted, it is on the acid side of the pH scale 
and very easily removed. Within hours of being exposed to oxygen it turns to an alkaline pH. 
When this happens it will continue to increase in alkalinity to the point of becoming practically 
ammonia. This explains the ammonia like odor. At this stage the urine dramatically affects the 
dye structure of the carpet. 

To clean the urine spot: Mix 1 part white vinegar to 2 parts water and clean with a white terry 
towel. If you have a small extraction machine, it would be ideal to use it. DO NOT USE OVER 
THE COUNTER SPOT REMOVERS OR ALL PURPOSE CLEANERS ON URINE! YOU 
MAY SET THE SPOT PERMANENTLY! IF YOU HAVE TROUBLE REMOVING IT, 
CALL US IMMEDIATELY. 413-532-3990 
 
 
 

 
 
 



Call 413-532-3990 Today!  
More Pet Related Reports at  

www.masscleaning.com  

How We Do Pet Odor Removal 
 
The affected area is carefully saturated with a special solution. The solution is then 
extracted with a tool called the “water claw”. The water claw draws the solutions from 
the backing and pad back to the surface for removal. This treatment is the most 
thorough available without pulling up carpet.  
 
This treatment is included with our thorough 12 step cleaning process.  
Although it takes care of most odors, it is NOT guaranteed to remove the odor. 
 

 
 

 

Guaranteed Pet Odor Removal We also offer a treatment that involves pulling 
up the carpet and replacing the pad. This treatment is guaranteed to remove the odor.   

 
Call 413-532-3990 for a FREE On-Site Evaluation!  

 
Pets Gone Wild 
On your carpet?   

 

What to do about pet spots on carpet, rugs, fabrics and floors… 
 

Pet urine can cause permanent damage to your floors and fabrics. It can also 
create an unhealthy indoor environment. When urine is first deposited onto a floor 
or fabric, it is in an almost “neutral” state which means it is easier to remove when it is fresh. Once it dries, it 
turns “alkaline” and becomes more difficult to remove. If left for days or weeks, depending on the fabric or 
floor type, it will permanently change the dye structure, therefore causing permanent staining.  
 
This means that no one can guarantee complete removal of all urine spots. Please consult with your 
technician if you have questionable urine spots on your carpet. 
 
To prevent permanent staining in the future, clean urine spots immediately by blotting with a white terry cloth 
towel or plain white paper towels until no moisture is transferred. To clean the spot, either get our special Pet 
Spot Remover, or mix 1 part white vinegar to 2 parts water and massage (don’t rub) into the spot with a white 
terry cloth.  
 
Once you have “flushed” as much of the urine out as 
possible, blot with dry cloths until dry to the touch. *If you 
have a small extraction machine, flush with fresh water 
until spot is removed.  
 

*DO NOT USE OVER THE COUNTER, GENERAL SPOTTERS OR EXTRACTION DETERGEN 


